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Version Description
Compared to the previous version, the main changes are:

Expanded the document scope from the Information Security Management System to the
Integrated Management System (IMS), incorporating UNI/PdR 125:2022 alongside
ISO/IEC 27001:2022

Introduced the organization's commitment to gender equality, diversity, and women's
empowerment across all business processes

Added commitments on personnel and career management, pay equity, work-life
balance, parental support, and prevention of harassment and discrimination

Included references to inclusive communication practices, covering marketing and
advertising activities

Updated roles and responsibilities to reflect the integrated scope and gender equality
governance

Extended regulatory references and terms and definitions to address the gender equality
framework

Added references to gender equality procedures, the strategic plan, and supporting
governance documents

Purpose
Epic Education S.r.l. promotes organizational and service delivery policies that integrate
the demands of economic growth and value creation with the principles of information
security, social responsibility, and gender equality. As a European EdTech provider
dedicated to bridging the tech talent gap through practical digital skills training, the
organization recognizes that safeguarding the information assets of its students, partners,
and personnel, and cultivating an inclusive, equitable workplace, are both essential to
sustainable success.

This policy formalizes the commitment of the organization's leadership to an Integrated
Management System (IMS) that is appropriate to its context, supports its strategic
directions, and embodies its mission and vision. The organization undertakes to comply
with all applicable legal and regulatory requirements, fostering a culture grounded in
respect for legal principles and ethical conduct.

Field of Application
This policy applies to all business processes, information assets, organizational units, and
personnel of Epic Education S.r.l., encompassing employees, collaborators, and
contractors. Its scope covers the registered office at Via dei Magazzini Generali 16, Rome,
and all remote working locations. The policy governs the design and development of the
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SaaS platform and the design and provision of digital training courses and assessments.
No organizational unit, process, or personnel category is excluded.

Regulatory References
ISO/IEC 27001:2022

UNI/PdR 125:2022

Regulation (EU) 2016/679

Terms and Definitions
Availability : The property of being accessible and usable on demand by an authorized
entity.

Confidentiality : The property that information is not made available or disclosed to
unauthorized individuals, entities, or processes.

Continual improvement : Recurring activity to enhance performance.

Documented information : Information required to be controlled and maintained by an
organization and the medium on which it is contained.

Gender equality : The condition in which individuals of all genders enjoy equal rights,
responsibilities, and opportunities within the organization.

Information security : Preservation of confidentiality, integrity, and availability of
information.

Integrity : The property of accuracy and completeness.

Interested party : A person or organization that can affect, be affected by, or perceive
itself to be affected by a decision or activity.

Risk : Effect of uncertainty on objectives.

Roles and Responsibilities
CEO : Approves, endorses, and maintains this policy, ensuring its alignment with the
organization's strategic direction and allocating the resources needed to fulfil its
commitments.

IMS Manager : Coordinates the distribution, communication, and periodic review of this
policy, making it accessible to all personnel and to external interested parties where
appropriate.

HRBP & Career : Supports the implementation of gender equality, diversity, and
inclusion commitments defined in this policy, coordinating related awareness and training
initiatives.
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RQ : Verifies adherence to this policy through internal audits and monitors the
effectiveness of corrective actions arising from audit findings.

CFO & COO : Ensures that adequate financial and operational resources are available to
sustain the commitments expressed in this policy.

Management System Commitment and
Objectives
Epic Education S.r.l.'s leadership establishes this policy as the cornerstone of the
Integrated Management System (IMS), expressing the organization's commitment to
information security and gender equality in a manner appropriate to its purpose, context,
and strategic ambitions. As a remote-first EdTech company delivering online bootcamps,
accredited degree programs, corporate upskilling services, and talent matching across
Europe, the organization's continued success depends on safeguarding the trust of its
students, partners, and personnel while nurturing an inclusive workplace where every
individual can thrive.

Information Security
The organization is committed to preserving the confidentiality, integrity, and availability of
all information processed through its SaaS platform and digital training services. This
commitment extends to the personal data of students, hiring partner companies, corporate
clients, and employees, as well as to the proprietary algorithms and intellectual property
that underpin the learning experience. A risk-based approach guides the identification,
assessment, and treatment of threats, ensuring that controls remain proportionate to the
evolving cybersecurity landscape in the EdTech sector. The detailed risk management
methodology is set out in PRO Risk management procedure , and the organizational
context from which security objectives derive is documented in Context analysis .

Security objectives are established in alignment with the organization's strategic direction
and consistently monitored to verify their continued relevance; the framework for defining,
planning, and tracking these objectives is governed by PRO Objectives and planning for
their achievement . Every member of the organization bears a share of responsibility for
protecting information assets, and the behavioural expectations that translate this principle
into daily practice are formalized in Code of conduct . The broader information security
framework, including strategic principles and the risk-based governance model, is
articulated in POL Information security policy .

Gender Equality, Diversity, and Women's Empowerment
Epic Education S.r.l. fosters a culture of gender equality, recognizing diversity as a source
of innovation and competitive strength. The organization actively supports women's
empowerment at every level, from entry positions to leadership roles, and pursues a
workplace free from any form of direct or indirect discrimination based on gender, age,
origin, disability, sexual orientation, religion, political opinion, or socioeconomic condition.
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These principles are anchored in the Corporate code of ethics , which guarantees equal
opportunities for all members of the community and rejects any behaviour that undermines
personal dignity.

The organization's gender equality commitments are translated into concrete, measurable,
and monitored objectives through the Organization's strategic plan on Gender Equality
issues , which covers governance, organizational culture, human resources processes,
career development, pay equity, work-life balance, and prevention of harassment and
violence. Governance of these initiatives is entrusted to the Steering Committee, whose
composition, operating methods, and oversight responsibilities are set out in Steering
committee regulations . The Steering Committee, composed at minimum of the CEO and
the HRBP & Career , convenes at least annually to review gender equality performance
indicators and direct corrective actions where gaps emerge.

Personnel and Career Management
The organization pursues equity and transparency across the entire personnel lifecycle.
Recruitment follows inclusive, non-discriminatory practices as detailed in PRO Hiring and
recruiting procedure , grounded in:

objective competency criteria free from gender-related or other non-professional bias

inclusive language in all job postings

unconscious bias mitigation measures

equal-opportunity statements

All personnel involved in selection activities receive periodic training on gender equality
and inclusive communication.

Career development is governed by merit-based principles that grant every employee
equitable access to training, professional growth, internal mobility, and leadership
opportunities regardless of gender. Performance evaluation and succession planning
account for gender distribution and are free from non-professional bias; the criteria,
monitoring mechanisms, and corrective actions for fair career management are defined in
PRO Career management procedure .

The organization undertakes to identify and correct unjustified pay differentials between
women and men performing equivalent roles. Compensation data are analysed
periodically, covering base salary, variable remuneration, and welfare benefits, with
corrective action initiated when gaps exceed defined thresholds. Methods, responsibilities,
and remediation processes are formalized in PRO Pay equity procedure . The overarching
human resources lifecycle, including onboarding, competency development, and gender
equality awareness training, is regulated by PRO Human resources management
procedure .

Work-Life Balance and Parental Support
Epic Education S.r.l. promotes a sustainable balance between professional and personal
life, viewing flexibility as a driver of inclusion, well-being, and organizational performance.
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As a remote-first company, the organization makes available a range of flexibility measures
governed by PRO Work-life balance procedure :

smart working as the default employment mode

flexible working hours

part-time arrangements

considerate meeting scheduling practices

The Corporate welfare plan complements these arrangements by providing:

annual welfare credits

electronic meal vouchers

dedicated spending options for family care and children's education

The organization is equally committed to protecting parenthood for all employees
regardless of gender. Maternity, paternity, and parental leave are accompanied by welfare
continuity, no reduction to the performance bonus, and a structured reintegration
programme that includes mentoring, gradual workload adjustment, and re-skilling
opportunities. The full range of parental support measures, from pre-leave planning to post-
leave follow-up, is formalized in PRO Parental support procedure .

Prevention of Harassment and Discrimination
The organization maintains zero tolerance toward harassment, discrimination, intimidation,
violence, or any conduct that compromises personal dignity. Preventive measures include:

mandatory annual awareness sessions for all personnel

distribution of applicable regulations and codes at onboarding and periodically thereafter

confidential and anonymous reporting channels

periodic climate surveys to detect latent issues

These instruments, together with the complaint handling process and victim protection
mechanisms, are defined in PRO Workplace harassment prevention procedure and in
Regulations to counter harassment and abuse .

Communication
Inclusive, non-discriminatory language is integral to the organization's identity. Epic
Education S.r.l. applies this principle to all internal and external communications, including
marketing campaigns, advertising activities, and public-facing content. The channels, tools,
and responsibilities for managing organizational communication are set out in PRO
Communication management procedure .

This policy is communicated to all personnel upon joining the organization and whenever it
is updated; awareness is reinforced through periodic training activities coordinated by the
HRBP & Career under PRO Human resources management procedure . The policy is also
made available to relevant external interested parties, including students, hiring partners,
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regulatory bodies, and certification bodies, through the organization's website and other
appropriate channels.

The organization is committed to the continual improvement of the IMS and actively
promotes a culture where every individual contributes to identifying opportunities for
enhancement. The effectiveness of this policy and the IMS as a whole are assessed
through periodic management reviews in accordance with PRO Management Review
Process , systematic internal audits governed by PRO Internal audit management , and
structured handling of findings and corrective actions under PRO Findings and events
management procedure . The Gender Equality Management System is subject to a
dedicated annual review as defined in PRO Procedure for the periodic review of the
Gender Equality system .

Archiving and Updates
This policy is maintained as controlled documented information within the Integrated
Management System, in accordance with PRO Documented information management
procedure . It is reviewed at least annually, or whenever significant changes occur to the
organization, its context, or the applicable regulatory framework, to ensure ongoing
suitability, adequacy, and effectiveness. Outcomes of each review are recorded, and any
amendments follow the established document control process.

Reference Documents
PRO Risk management procedure

Context analysis

PRO Objectives and planning for their achievement

Code of conduct

POL Information security policy

Corporate code of ethics

Organization's strategic plan on Gender Equality issues

Steering committee regulations

PRO Hiring and recruiting procedure

PRO Career management procedure

PRO Pay equity procedure

PRO Human resources management procedure

PRO Work-life balance procedure

Corporate welfare plan

PRO Parental support procedure
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PRO Workplace harassment prevention procedure

Regulations to counter harassment and abuse

PRO Communication management procedure

PRO Management Review Process

PRO Internal audit management

PRO Findings and events management procedure

PRO Procedure for the periodic review of the Gender Equality system

PRO Documented information management procedure
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